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Here is a list of the most common asked questions throughout the school year. Should you require 
additional assistance, please contact the PFE Coordinator, Cynthia Garcia at lsa.pfe@lsak.com  
 

How do I know if I am approved for PFE? 

• You will automatically be notified by email and you will be required to change your password 
within 3 days. 

• This email will be sent to the email you used to create your PFE account. 
 

Do I have to sign the Commitment Form? 

•  Yes. This is a requirement from PFE, not La Sierra Academy. 
 

Who will choose my mentor for my child? 

• You are responsible for choosing a mentor for your child(ren). 
 

How many children per family can join? 

• There is a limit of two children per family. 
 

Do I have to participate in the fundraisers and Used Uniform Store? 

• Yes, all participants must help.  
 

When can I start visiting my mentor? (ONLY if you are approved) 

• K-8: Thursday, August 1, 2024, through Friday, May 31, 2025 

• 9-12: Quarter #1: Sunday, August 18, 2024, through Tuesday, December 31, 2024 
          Quarter #2: Wednesday, January 1, 2025, through Friday, May 9, 2025 
 

When will I receive the PFE credit on my school account? 
• You will be responsible for paying your tuition in full by the due date, 10th of each month, until 

PFE credits are reflected on your account so that you don't incur any late fees. 
o K-8: The first credit will be posted to your account by the end of October. It will include 

your approved visits made in August. Then at the end of November you will be credited 
for September and so forth.  

o 9-12: The first credit will be posted to your account in January 2025, and in May 2025. 
 

How much will I receive per visit? 

• K-8 
o $30 per visit 
o $120 per month for a total of 4 approved visits 

• 9-12 
o $800.00 if ALL 14 approved visits are completed on time. 
o Only ONE visit per week. 
o Scholarship funds will be credited to your account in January and May.  

 

I missed a visit; how can I make this up? 

• Only eligible for K-8 participants. 

• Email lsa.pfe@lsak12.com and request to make up your visit. 

• Make-up visit cannot be combined with another visit. 

• Only ONE make-up visit allowed per month, and it must happen within the same month. 
 

My mentor has Covid, can I do a virtual visit? 

• Virtual visits are NOT accepted under any circumstances. Only in-person visits. 
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